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Mastering the Art of Business Software Solution

ALPHABET Software is mainly a Business
Software Application development company.
We have started our company in 2020. Since
the inception, we focused on the processes and
procedures of service excellence.

Our Vision

To build easy- to- operate and innovative
software solutions with effective services.

Our Mission

To enhance the sustainability of business units
through implementing effective software solutions.

Why Choose Us?

Since 2000, the leaders of ALPHABET Software have been accumulating knowledge, skills and
professionalism through positive work experience. We define ACCURATE business requirements and
implement RIGHT Software Solutions.

We use TOOLS, TECHNIQUES and EXPERT JUDGEMENT to develop solutions.

Our Values @

Quality C@]é/% Effective Communication
W

Customer Satisfaction Win together

Innovation

Continual Improvement
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OUR SERVIGES

ALPHABET software team intends to provide software solutions for
enterprise-wide business process improvement and reporting management,
providing the most comprehensive application suite to empower
organizations to increase business performance at all levels.

Requirements Analysis 9 Solution Design (TO- BE)

Project Management 04 Software Development

User Acceptance Testing (UAT) Training and Testing

Database Design SOP Development

Q@

ENERAL FEATURES

e 100% Web-based Access through Desktop, Web and Mobile platforms
e User-based access right settings.

» Attachment scope of all kinds of files (Word, Excel, Flat file, PDF, etc).
» Export data into excel, text files and pdf formats

e Email and SMS System integration

e Approval flow and Limit of Authority implementation

* Integration with other application with API, Webhook etc.
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TOOLS WE USE

Tool selection is an important factor for
development, management and deployment
of software product.

e Operating System
All Windows operating systems

e Database Management System
MySQL, SQL Server, Oracle

e Technologies & development

PHP, ASP.NET C#, VB.NET, Java, Java Script, jQuery,
Python, Crystal Reports for .NET, XML, HTML, DHTML,
Microsoft Development Environment, Microsoft .NET Framework.

e Methodologies
UML, ER Modeling, OOPS, Agile scrum.

e Business Analysis

Guidelines by International Institute of Business Analysis IIBA).

Project Management

To us, project management is the most important factor for
successful development and delivery of a product.
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BUSINESS SEGMENTS

Our experience earned us the expertise in
different business areas. Among them, the
below business segments are notable.

®* Prospect Management

¢ Contact Management

e Approval and LOA Management

e QOrder, Delivery and Collection

e Purchases and Payables

* Inventory Management

e Fixed Asset and depreciation Management
e VAT Calculations and reporting

¢ Auction and Tender Management .
* Fleet Management

* Production Management

e Accounts and Finance

¢ Human Resource Management

e Helpdesk Management

e Dashboard and MIS Development

e API Development and Integration
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OUR MANRGEMENT

To meet the customer satisfaction and
contractual commitment, Link3 executes all the
projects according to the guidelines of Project
Management Institute and standard software
development methodogolies.

OUR KNOWLWDGEBASE

We operate our organization based on RACI role management. Being added with the knowledge
on management and technical methodologies, our team ability has grown to develop effective
process and procedure for collaboration & communication, seamless development and
satisfactory deployment. We have tools to measure performance of HR and quality of works
those help us to identify assistance or training need or logistics improvement.

Our Project Management Our Technical Management

« Project preparation and initiation * Implementation management
» Definition of all acceptance processes,

procedures, criteria, and system
acceptance test plans t are in line with the
» Preparation of the implementation plan terms and conditions of the contract with the

¢ Project reporting and meetings
e Preparation of communication matrix

« Evaluation, planning and acquiring human customer.
« Tracking and monitoring of acceptance

progress, clarification of any open issues,

resources

o Contract preparation with subcontractors

Risk management

Scheduling, monitoring and executing
Project handover and acceptance
coordination

Lesson Learnt and success celebration.

and the definition of action plans needed to
have a pro-active approach to avoid delays
in acceptance.

Monitoring of key performance metrics and
fault resolution with the customer to make
sure that business needs are met, and that
quality of service is maintained as agreed.
Fault management

Management of customer software release
upgrades and updates, as well as
maintaining a reference list with required
software/hardware levels and parameters
as agreed with customer.
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OUR

RECENT
CLIENTS

| M"!;» Institute of Management Consultants Bangladesh

Development of web application

IMCB Website m‘ Finance Alumni Association
Requirement analysis, procurement Requirement Elicitation and Monitoring
management, Development of web Finance Alumni Website

application, Financial Models, Requirement analysis, procurement
implementation, UAT and closure management, Execution and monitoring,
are the main roles of ALPHABET. Financial Models, implementation, UAT and
@ ALPHABET School closure are the main roles of ALPHABET.
Development of web application \g,‘ Dashboard Systems

Learn Project Management, Learn Development of web application

Business Analysis Learning Blockchain, Association Management
Requirement analysis, System

procurement management, Requirement analysis, procurement
Development of web application, management, Development of web
Financial Models, implementation, application, Financial Models,

UAT and closure are the main roles implementation, UAT and closure are the
of ALPHABET. main roles of ALPHABET.
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https://faa-dubd.org/
https://imc-bangladesh.org/
https://learnprojectmanagement.net/
https://learnbusinessanalysis.net/
https://learnbusinessanalysis.net/
http://learningblockchain.org/

CONTACT

Thank you for your time. \’

Please contact us for engaging our role in your project.

We eagerly look for developing great products and see
them generating growth in your business.
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